
 
 

BRIGHT LED® 3-Year Limited Warranty 

BRIGHT LED® guarantees its LED products to be free from material and workmanship defects for three 

(3) years from the date of shipment, provided that: 

 The product was purchased from an authorized BRIGHT LED distributor. 

 It was installed by a licensed electrician in its original, unopened condition. 

 It is used within the U.S. and operated for no more than 12 hours per day (otherwise, coverage 

is limited to 13,500 hours or 3 years, whichever comes first). 

What’s Covered? 

This warranty applies to the Design XP™, Control XP™, and Contractor XP™ Series. 

What’s Not Covered? 

 Improper installation, power surges, overheating, or modifications. 

 Additional components like sensors, battery backups, or control devices (these are covered by 

their own manufacturer). 

 Labor or costs for removal and reinstallation of defective products. 

 Cosmetic damage such as paint or finish wear. 

Replacement & Claims 

If a product is found defective, BRIGHT LED may be repaired or replace it. Approval of replacement costs 

must be secured in advance, or coverage may be voided. If an identical product is unavailable, BRIGHT 

LED may provide an equivalent replacement. 

Limitations 

This warranty is exclusive and replaces all other warranties. BRIGHT LED is not liable for lost 

profits, labor costs, or incidental damage. The maximum liability is limited to the purchase price of the 

product. 

Warranty terms may be updated, and rights may vary by state. 

For claims, follow BRIGHT LED’s Return Material Authorization (RMA) process. 

 


